From: The News @ OU [mailto:thenews@oakland.edu] 
Sent: Tuesday, July 29, 2008 7:26 AM
To: All faculty and staff
Subject: Google Transition Tip #6: Training dates
Faculty and staff members,

By now I hope you have a good sense for the changes that will take place as Oakland University transitions to using Google-based Webmail and Webcal systems on Wednesday, August 13.  
Remember, full documentation for the Webmail and Webcal transition will be provided to you via the UTS Web site a few days before the transition. If you feel you need in-person training or assistance, several options are available to you. 


Online demo

To see an online demonstration of how your new Webmail Powered by Google will look and function, visit http://services.google.com/apps/resources/overviews/welcome/topicMail/index.html. Make sure you have your computer’s sound on, and then click “Introduction” and the subsequent links in the left-hand navigation for a guided tour of the Gmail system. You can also click “Google Calendar” in the lower half of the left-hand navigation to preview the Webcal Powered by Google system. (Please note: You will need Adobe Flash Player to view the demonstration videos on the site referenced above. You may download it for free at http://www.adobe.com/go/getflashplayer.) 
Group training

In the days following the transition, University Human Resources will offer many group training sessions:

· Thursday, August 14

· 8-10 a.m.

· 10 a.m. - noon

· 1-3 p.m.

· 3-5 p.m.

· Friday, August 15

· 1-3 p.m.

· 3-5 p.m.

· Monday, August 18

· 8-10 a.m.

· Tuesday, August 19

· 8-10 a.m.

· 10 a.m.-noon

· 1-3 p.m.

· 3-5 p.m.

· Wednesday, August 20

· 8-10 a.m.

· Thursday, August 21

· 8-10 a.m.

Registration for the above training sessions is now open at http://www2.oakland.edu/training/. Click “Google Overview” in the “Business Systems” curriculum section to register for a class. These UHR training sessions will be held in 224A Elliott Hall.
Migration Stations

If you are concerned about importing your data properly, UTS staff members will be ready to assist you personally at three Migration Stations. The availability of the Migration Stations are as follows:

· Wednesday, August 13

· 222 Kresge Library: 8 a.m. - 5 p.m.

· 202 Elliott Hall: 8 a.m. - 5 p.m.

· 230 Dodge Hall: 8 a.m. - 5 p.m.

· Thursday, August 14

· 222 Kresge Library: 8 a.m. - 5 p.m.

· 202 Elliott Hall: Noon - 5 p.m.

· 230 Dodge Hall: 8 a.m. - 5 p.m.

· Friday, August 15

· 222 Kresge Library: 8 a.m. - 5 p.m.

· 202 Elliott Hall: 1-5 p.m.

· 230 Dodge Hall: 8 a.m. - 5 p.m.

At least one UTS staff member will available at each location to assist you with the transfer of your old e-mail and calendar items, if possible. Please note that if you currently use POP to manage your e-mail, you will need to use your own computer to transfer your historic e-mail. You may bring your laptop to a Migration Station, or take advantage of remote support from our Helpdesk (see below) to move your messages. Printed copies of instructions for transferring data will be available at the Migration Stations.

Remote assistance

UTS staff can access your desktop remotely to help you move your messages. Contact the Helpdesk to arrange for this service after your account has been transitioned if you need assistance. Your department’s Distributed Technology Services (DTS) representative may also be able to offer you support at your desk.
Remember, each Google Transition Tip is archived on the News at OU Web site (http://www4.oakland.edu/view_news.aspx?sid=34&id=4676) for your convenience. We again encourage you to share the information posted on this Web page with your colleagues to ensure that everyone’s transition goes smoothly.

If you have further questions or concerns, feel free to contact the UTS Helpdesk at helpdesk@oakland.edu or (248) 370-HELP.

Theresa Rowe

Chief Information Officer

University Technology Services
